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Introduction

This report covers the activities of People With Disabilities ACT for the financial year from 1 July 2010 to 30 June 2011.  The Report has been prepared to reflect PWD ACT’s Strategic Plan and Business Plan.  This Plan was updated in February 2011 and can be found on our website.  The Plan reflects PWD ACT’s funding agreement with Disability ACT.  Under this Agreement, PWD ACT is required to:

· Implement six measures which act to increase the informed debate of issues that affect people with disabilities is and which build the capacity of people with disabilities to advocate on issues which affect them;
· Maintain one annual project that works to build an evidence base about the relative needs of people with disabilities in the ACT; and

· Involvement in systemic advocacy projects that address factors affecting people with disabilities in the ACT.

VICE PRESIDENT’S REPORT

It is a break from tradition as the outgoing Vice President that I write this report for your organization’s Annual Report in lieu of a President.  In this the 30th year of PWD ACT Inc, the year has been our usual busy one with many issues challenging the organization, all without a President for the greater part of the reporting year.

On that note however, it would be remiss of me not to thank our former President, Justin Le Couteur.  Justin has taken up employment with Disability ACT and as a result was not able to continue heading up our organization.  Many thanks, Justin for your contribution and leadership of PWDACT Inc. and your efforts are certainly appreciated.

While we have been unsuccessful in finding another person to take on the Presidency, the elected members of the Management Committee, Executive Officer, Robert Altamore and Maida Kajkic our Office Staff continued working on the many issues over the year.

One of the key issues PWD ACT continued with during the year was to lobby the ACT Government on improving the employment and career opportunities for people with disabilities.  Our lobbying results from a continued decline in people with disabilities being employed and a push by PWD ACT to have the recommendations of our report “Making Diversity Work” actioned.  This lobbying involved meeting with the ACT Chief Minister and with officers of the Cabinet Directorate, Public Sector Management Governance Division to provide feedback and input into the ACT Public Service Employment Strategy for People with Disability (ACTPS).  Despite the fact that some recognition was achieved, there will need to be further work to ensure that the ACTPS Employment Strategy not only has a strong commitment by the ACT Government and it has meaningful ongoing methods that work to reverse the decline in employment of people with disabilities, but also reports on these improvements in employment for this neglected employable group.

Another key issue PWDACT Inc. involved itself was the ACT Government’s Review of the ACT Taxi Industry.  Although not working on this issue alone we co-ordinated our response and efforts to the Review with the Wheelchair Accessible Taxi Consortium that included like minded organizations such as Women with Disabilities, Advocacy for Inclusion, MS Society and several other private interested parties.  The work and issues were mainly about seeking improvements in the Wheelchair Accessible Taxi (WATS) network.  PWDACT Inc. was aware from its members that people with disabilities experienced major problems trying to access the WATS to meet their transport needs and too offset isolation, means of getting to work and socializing in the community.  Our actions included not only a submission to the Review, but also meetings with the Consultants.

The Government’s response to the Review’s recommendations will we hope see improvements in WATS in the very near future.  Several key aspects PWDACT Inc. sought was improvements in booking WATS, more WATS Vehicles to meet demand, retention of Private Bookings and increases in the Taxi Subsidy Scheme to help offset what is after all a significant and expensive cost on individuals with a disability.  At the time this Annual Report goes to print PWDACT Inc. is aware that the government is in the process of developing the Centralized Booking Service (CBS) for WATS.  We also understand that the government will reissue the surrendered WATS Licenses through a ballot system in an endeavor to have all 26 WATS licenses in operation to complement the new CBS.

Although I have reported on only a few of the many issues the organization involved itself in over the reporting term there were many others and some of these will also be mentioned in the Executive Officer’s Report.

As mentioned in my opening paragraph, PWDACT Inc. has been in operation for 30 years and to achieve such longevity hasn’t been without a tremendous effort, selfless commitment and undertaking by many people.  No doubt those that had the foresight to commence your organization did so always with the view PWDACT Inc. was an organization administered and run by people with disabilities for people with disabilities.  It has always been used  as a vehicle to raise and lobby issues with the decision and policy makers both within government and with service providers about seeking improvements to services and supports that impact on the everyday lives of this marginalized group that haven’t experienced equality because of disability. 

At the same time as recognizing our forefathers in celebrating our 30th birthday, it is also pertinent that I personally thank my fellow Management Committee Members, Sarah Ferguson, Nichole O’Callaghan, Alison Chinn and Trevor Robinson for their attendance at monthly Committee Meetings, out of session work and representation on behalf of PWDACT Inc. at the various times during the year.  It is also important to recognize the tremendous work by our two Office Staff, Maida Kajkic and Robert Altamore.  These are the two friendly workers and team members that run the Office and that you have spoken to on the organization’s phone, received mail, emails or the Newsletter from on a regular basis.  Take a bow each and everyone for the role you played in completing yet another busy year and keeping PWDACT Inc in the forefront with the many issues, often without so much as a thank you.

In concluding this report, I feel I must also reflect upon an issue that appears to be common amongst many community organizations and one that I raised in my recent letter to Members.  Over recent years there has been a decline in members volunteering to be on PWDACT Inc.’s Management Committee and especially to take on the Executive Positions.  If as I eluded too in my letter to members and we don’t get expressions of interest for these positions the organization may need to be either wound up or amalgamated with a similar group – so I again call on members to become involved in your organization’s survival and don’t let it fold!

Thanks for the opportunity to work for you, I hope in your best interest not only over this last year, but also with my fellow Management Committee and Office Staff Colleagues.  For those not seeking re-election I wish you well in your future endeavours.

Ian Trewhella AM

Vice President.

PWD ACT Activities - July 2010 to June 2011
PWD ACT Newsletters

The PWD ACT Newsletter, ‘Out and About With Ability’ has been issued each month.  Maida has undertaken much of the work in preparing this Newsletter.  This year we have tried to include more information about our own activities and contributions by members.  New columns have been introduced including: - letters, helpful hints, and good news.  The regular columns on employment, health and well-being and sport and recreation have been supplemented by a number of articles written by the Executive Officer and Board members.  We continue to receive favourable comment on the Newsletter, from people with disabilities and staff of disability service organisations and Government agencies, who find the Newsletter a valuable source of information.

Member Activities

Our 2010 AGM was held on Tuesday 12 September in the large meeting room at the SHOUT Office in PEARCE.  In addition to the AGM, those attending were given useful information about reforms to the ACT Equipment Scheme in a presentation by Michael Keen.  PWD ACT had made a significant contribution to these reforms in the preceding year through Ian Trewhella who represented us on this Committee.

PWD ACT participated in the celebration of the International Day of People With Disabilities on Friday 3 December 2010.  Our organisation partnered with NICAN to celebrate this day and distributed 20 International Day show bags, containing gifts and discount vouchers, to people with disabilities.  Members of PWD ACT also attended the film evening conducted by the ACT Human Rights Office as part of its contribution to the International Day.

People With Disabilities also joined with the ACT Disability Advisory Council to hold a joint Christmas function at the Pearce Centre.

In 2011, PWD ACT attempted to conduct a survey of its members as the first step in a review of membership structure and membership participation.  A survey form was developed and distributed to members as part of the Newsletters in February, March and April 2011. 
The Board was very disappointed with the failure of members to respond to this survey. The number of responses we received were insufficient from which to draw any conclusions and to allow the Board to make any decisions..  The Board remains open to member feedback which can be provided by contacting Robert or Maida at the Office.  We acknowledge Trevor Robinson’s contribution in developing this survey and providing the Board with a detailed paper on options for membership structure.

PWD ACT has taken some small steps to promote itself in the community but more needs to be done.  In 2010-2011, PWD ACT had displays at the Post School Options Expo and the SHOUT expo.  Membership of PWD ACT is free to people with disabilities and is promoted through our newsletter.  Organisational members of PWD ACT pay a small fee and are acknowledged in each Newsletter.  In 2010-2011 we welcomed a number of new organisational members including the Act Branch of Blind Citizens Australia.

Update PWD ACT Website

PWD ACT was successful in obtaining a grant of $4,500.00 from the Directorate of Community Services under the Community Infrastructure Grants Program to update its website.  Michael Mecham, who is our web master, was engaged to update the website to make it more accessible and professional.  This work is continuing.  Michael has trained Maida in updating the website and Maida is now able to update the website from the office with his support and help.
Regular Meetings with Stakeholders

PWD ACT has attended each of the service provider forums conducted by Disability ACT during the reporting period.  At these forums, PWD ACT provides input from a consumer and disability rights perspective in a forum which is numerically dominated by service providers.  An example of an instance in which our presence has made a difference is the discussion at the February 2011, forum on provision for people with disabilities in emergency situations.  I will refer to this later.  In this forum, we work closely with the other ACT advocacy and consumer organisations to influence the discussions towards a consumer and human rights outcome.

In addition to attending the service provider forums, PWD ACT meets separately with Disability ACT each three months.  In addition to hearing from Disability ACT about its programs and policies, PWD Act uses these meetings to raise issues of concern to our members and the disability sector.  In particular we have sought and obtained information from Disability ACT about its approach to employing people with disabilities.  We have also raised concerns regarding the administration of the ACT Companion Card.  Both these matters will be mentioned later in this Report.

PWD ACT places importance on working collaboratively with consumer and advocacy organisations.  One of the ways we do this is through the regular two monthly meetings of the ACT Disability Advocacy Network (ACTDAN), the other members of ACTDAN are Advocacy for Inclusion, Women With Disabilities ACT and Aged and Disabled and Carers Advocacy Service (ADACAS).  ACTDAN is a forum for these organisations to come together to exchange information and collaborate on matters of common concern.  It has no formal status and is not a funded body.  Advocacy for Inclusion provides the secretariat support necessary for us to meet and work together.  Also during this reporting period, PWD ACT became a member of the ACT Council of Social Services (ACTCOSS) and has been invited to join the ACTCOSS peaks forum.  PWD ACT has also become a member of the Disability Advocacy Network of Australia (DANA) which is the National peak body for advocacy organisations.

Making Diversity Work - Employment Report

During this report period, PWD Act has worked with the Wheelchair Accessible Taxi Consortium (WATC) to provide a co-ordinated response to the ACT Government’s Review of the ACT Taxi Industry.  PWD ACT put its own submission to the review, collaborated in the WATS Consortium submission and participated with WATS members in a number of meetings with the review consultants.  In our submission we advocated for improvements in booking WATS, more WATS Vehicles to meet demand, retention of Private Bookings and increases in the Taxi Subsidy Scheme to help offset what is after all a significant and expensive cost on individuals with a disability.
From the viewpoint of WATS users, the key recommendation in the Government’s response to the review was the introduction of a Centralised Booking System (CBS) for WATS.  PWD ACT is working with the Directorate of Territory and Municipal Service (TAMS) on the implementation of this recommendation.  In doing so we are advocating for:- high service standards for WATS drivers, rigorous reporting and performance standards for the service provider and rigorous enforcement of the service specifications by the regulator.  The outcome we seek is that the new CBS delivers a WATS service equivalent to the standard taxi service.
Develop Organisational Capability

Governance

The members PWD ACT Board of 2010-2011 were:
Ian Trewhella AM, Vice-President; Nicole O’Callaghan, Secretary; Alison Chinn, Treasurer; and Trevor Robinson, Sarah Ferguson and Vincent McCormick as Committee Members. 

PWD ACT employed two staff: - Robert Altamore OAM CM BA LLB as Executive Officer, (for 20 hours a week)  and Maida Kajkic as Administration Officer, (for 14 hours a week).

During this year, our organisation laboured under the disability of not having a President.  We express our appreciation to Ian Trewhella, who as Vice-President also acted as President during the year.  Other Board members also took on additional roles and stepped in at various times to support the Executive Officer in the representation of PWD ACT and the administrative Officer in the conduct of the organisation’s affairs.

In relation to training, The Executive officer completed the ‘Raising the Standard’ course conducted by ACTCOSS.  The Administrative Officer completed the Health Care Consumers training course for consumer representatives and a course on presentation skills.

The Board met monthly for between two and three hours on the second Tuesday of each month except for January and April 2011.  The Board reviewed and revised PWD ACT’s Strategic Plan and the revised Strategic Plan can be read on our website.

PWD ACT needs new Board members.  Ian as Acting President has set out the situation clearly in his introduction to this report and his letter to members.  If we don’t get a Board for the 2011-2012 year, we cannot continue to function as an organisation, accept and account for our Government funding and properly represent people with disabilities in the ACT.

Finances

Our Treasurer Alison Chinn has prepared the accounts and the accounts have been audited by Geoff Le Couteur.  On behalf of the members, I thank Alison and Mr Le Couteur for the way in which they have carried out these essential roles for our organisation.  PWD ACT incurred a deficit for this year.  This continues the trend of the last few years in which the organisation has incurred a deficit.  In the 2010-2011 financial years PWD ACT received three grants from Disability Act:-

· Our recurrent funding under our funding agreement of approximately $50,000;

· A grant of $4,500.00 to upgrade our website and

· A grant of $2,000.00 to prepare a consumer oriented submission to the Productivity Commission’s Inquiry into Long Term Care and Support for People With Disabilities.  We express our appreciation to the Canberra Southern Cross Club for its grant of $1,000.00 and to our organisational members for their continuing organisational and financial support.

Provision for People with Disabilities in Emergencies in ACT

PWD ACT has established regular contact with ACT Emergency to ascertain current policies and provisions and needs for improvement.  The topic of a Disaster Recovery Plan for the Disability Sector was discussed at a Service Provider Forum conducted by Disability ACT.  In conjunction with other consumer organisations, we were able to broaden the focus of the discussion of this issue at a Service Provider Forum so that it included not only people in the service system such as those in supported accommodation but also people living in the community, who would not, at a time like this, be looked after by a service provider and who would need to call on the services provided to the general community.  The follow-up for us was a meeting with Emergency Services ACT.  PWD ACT is also a member of an NDS ACT Committee which is considering the development of a plan for the continuity and recovery of disability services in the event of an emergency situation.

Wheelchair Accessible Taxi (WAT) Services

During this report period, PWD ACT has worked with the Wheelchair Accessible Taxi Consortium (WATC) to provide a co-ordinated response to the ACT Government’s Review of the ACT Taxi Industry.  PWD ACT put its own submission to the review, collaborated in the WATS Consortium submission and participated with WATS members in a number of meetings with the review consultants.  In our submission we advocated for improvements in booking WATS, more WATS Vehicles to meet demand, retention of Private Bookings and increases in the Taxi Subsidy Scheme to help offset what is after all a significant and expensive cost on individuals with a disability.
From the viewpoint of WATS users, the key recommendation in the Government’s response to the review was the introduction of a Centralised Booking System (CBS) for WATS.  PWD ACT is working with the Directorate of Territory and Municipal Service (TAMS) on the implementation of this recommendation.  In doing so we are advocating for:- high service standards for WATS drivers, rigorous reporting and performance standards for the service provider and rigorous enforcement of the service specifications by the regulator.  The outcome we seek is that the new CBS delivers a WATS service equivalent to the standard taxi service.
Productivity Commission Inquiry into Long Term Care and Support for People With Disabilities

PWD ACT has put two written submissions and made one presentation to this inquiry.  In July 2010 PWD ACT responded to the Commission’s Discussion Paper outlining its preferred model for a National and co-ordinated Disability service System.  In April 2010, our Executive gave evidence to the Productivity Commission’s hearings on its draft report.  PWD ACT also provided a written submission providing an ACT consumer focused response to the Commission’s Report and its recommendations for a National Disability Insurance Scheme and a National Injuries Insurance Scheme.  Disability ACT provided PWD ACT with funding of $2,000.00 for the preparation of this submission.  PWD ACT’s written submissions are on our website.  
http://www.pwdact.org.au/index.php/policyinfo/10-policyinfo/139-policyinfo.html
The Executive Officer’s presentation to the Commission is on the Commission’s website.
Access to Environment

PWD ACT continues to advocate for a barrier free and universally accessible physical environment.  The case for a barrier free accessible environment was put in two submissions, the first to the Canberra 2030 time talk consultation and the second to the ACT Regional Development Association consultation on its Strategic Plan for 2011-2013.  In both these submissions PWD ACT highlighted the need for Act Planning Laws to uphold principles of universal access so that all public facilities and private developments are accessible for people with disabilities and the broader community.  In response to our representations, the Minister for planning assured PWD ACT that arrangements would be made to ensure that people with disabilities retained convenient access to the Phillip Health Centre and Woden library when currently convenient disability parking spaces were relocated during the redevelopment of a major building.
In common with disability organisations around Australia, we welcome the commencement of the DDA Standards for Access to Premises.  One of our tasks in the next twelve months will be to monitor the implementation of those standards by ACT Authorities and private organisations.
Sport and Recreation and the Arts

PWD ACT sees participation of people with disabilities in sport and recreation and the arts as important measures of social inclusion.  We were disappointed at the stance taken by the organisers of the 2011 Canberra Marathon to refuse participation to a person whose chosen method of participation was by use of a hand cycle.  We were also disappointed that the then Chief Minister Mr Stanhope refused our request to intervene in the matter to ensure that a community event which was sponsored by the ACT Government was open to people with disabilities.  In the coming year we will ask the organisers of the Canberra Marathon to change their policies and will continue to advocate for participation of people with disabilities in community events.  PWD ACT’s Newsletter contains much useful information on opportunities to participate in artistic, cultural, sporting and recreational activities.
Education

PWD ACT was pleased to work with other disability and education organisations and parents of children with disabilities to support them in their successful bid to reverse proposals by Education ACT to reduce the numbers of support teachers for children with disabilities and services for these children.  One aspect of this proposal which was most disturbing was that the need to meet a Government imposed 5% efficiency dividend was used to justify the proposed cuts to services for students with disabilities.  PWD ACT will continue to monitor the provision of funds and support services for students with disabilities and support the efforts of concerned parents and teachers to ensure that these students get the resources they need to achieve their educational goals.
ACTION Accessible Transport Consultation Committee

Ian Trewhella has represented PWD ACT on this Committee and our executive Officer has recently been appointed do this Committee.  On this Committee PWD ACT works with ACTION staff and representatives of other disability organisations to review ACTION’s policies relevant to people with disabilities.  Such involvement also aids with ACTION’s compliance requirement for the Australian Standard for Accessible Public Transport that reports on progress each 5 years and will next report in 2012.  PWD ACT is able to assist members by brining to ACTION’s attention bus stops frequently used by people with disabilities which can then be included in ACTION’s program to upgrade the accessibility of bus stops.  PWD ACT welcomes a recent decision by ACTION to instruct drivers that people with disabilities are to be given priority over other passengers for seating in those seats reserved for them.
Village Creek Steering Committee

Ian Trewhella represented PWD ACT on the Steering Committee overseeing the Relocation of rehabilitation services from the Canberra Hospital to the Health Facility at the Village Creek School in Kambah.  In previous years Margo Hodge had also represented PWD ACT on this Committee and our Executive Officer has now joined this Committee.  PWD ACT was very disappointed that despite the strong advocacy and best efforts of Ian and Margo, the Village Creek facility has opened without serious access issues being addressed.  There is both the condition of the bus stop and its distance from the front door.  However, of grave concern is the additional transport costs which are having to be paid by people on the north side of Canberra who have to use these essential rehabilitation services.  PWD ACT is aware of two examples in which individuals have paid $122 and 148 respectively for return taxi travel to and from the Village Creek centre for services essential to their rehabilitation.  

The ACT Government needs to address this situation whereby transport costs exclude people with disabilities from essential rehabilitation services.  One option would be to recognise travel to village creek as eligible travel under the community transport scheme.  The ACT Human Rights Office is to review of the move of services to Village Creek in early 2012.  If the issue is not addressed prior to this review then we look to this review to highlight this issue and create the necessary momentum for Government action.
Other Activities

PWD ACT provided comment on the ACT Government’s Policy Statement on Engagement with People With Disabilities.  In its submission PWD ACT pointed out that the value of having this Policy Statement was diminished because of the many instances in which ACT agencies did not follow its principles and that there was no enforcement or monitoring of the policy when the procedures were not followed eg., when organisers of a function did not provide a hearing loop.
UN Convention on Rights of People with Disabilities
People With Disabilities uses the United Nations Convention on the Rights of People With Disabilities to promote the progressive improvement of services and facilities for people with disabilities and to Promote Awareness of them and their rights.  PWD ACT includes references to the Convention and to individual Convention Articles in its written submissions and presentation to government where they are appropriate.
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